
LOCAL GOVERNMENT TAXATION DIVISION CONTACT LIST

HEAD OF DIVISION                    -                       STEPHEN HUGHES   (ZONE 5/H1)

NON-DOMESTIC RATES (Head of Branch - vacant)
Assisted by:

Telephone:
0171 890 4225

Zone:
5/J1

Rate relief for schools.  Small businesses. 
*Localisation of rates.  Insolvency.

John Sullivan
* Joe Ismail

0171 890 4224
0171 890 4217

5/J1
5/J1

Rating valuation - central list. Prescribed
assessment.  Plant & Machinery review. 
Exemptions. Relief for Sports clubs. Crown
property rating.

Nick Cooper 0171 890 4222 5/J1

Appeals system.  Rating valuation - local
list. Revaluation 2000.

Tony Capp
Joe Ismail

0171 890 4197
0171 890 4217

5/J1
5/J1

Billing, collection and enforcement. 
Payments into the NNDR pool.  Transition.
Interest payments.  Unoccupied property.
Domestic/ non-domestic boundary.  Relief
(excl. schools & sports clubs). Village
shops.

Geoff Salvatore 0171 890 4223 5/J1

General enquiries. Edward Stanislas 0171 890 4216 5/J1

COUNCIL TAX Jeremy Ketley
Assisted by:

Telephone:
0171 890 4206

Zone:
5/J2

General enquiries and publications Barbara Paterson 0171 890 4208 5/J2

Liability, discounts, exemptions and
reductions for disability.  Administration,
collection and enforcement.  Attachment of
earnings help line.  Valuation, banding and
appeals.

Tom Maunsell /
Brian Entwistle

0171 890 4187
0171 890 4186

5/H2
5/H3

VALUATION TRIBUNALS Ron Nash
Assisted by:

Telephone:
0171 890 4196

Zone:
5/J3

Policy, finance and administration of
valuation tribunals. Stephen Londesborough 0171 890 4193 5/J3

Monitoring of valuation tribunals’
expenditure and performance.

Graeme Auger 0171 890 4195 5/J3

Valuation tribunals personnel officer Alice Adegboyega 0171 890 4188 5/J4



When writing, please use the zone reference.
Our full address is: Department of the Environment, Transport & the Regions, Eland House, Bressenden Place,
London SW1E 5DU

Our fax number is 0171 890 4209, or we can be e-mailed at:
Council tax - council.tax.lgt@dial.pipex.com
Business rates - ndr.lgt@dial.pipex.com
Valuation tribunals - valuation.tribunals.lgt@dial.pipex.com
General enquiries - local.govt.taxation@dial.pipex.com


